
Your Supervisory Committee is responsible for ensuring 
that each account in your credit union is managed 
professionally, efficiently, and confidentially. The 
Supervisory Committee has established an annual audit 
plan and performs audit functions throughout the year in 
accordance with that plan.  In addition, in 2010 we hired 
the CPA firm of Larson, Allen, Weishair and Co., LLP 
(LAWCO) to assist us with a full opinion audit. The audit 
was completed for the twelve months ended September 
30, 2010, with a clean opinion issued on January 10, 
2011. Your credit union is also required to follow all 
Minnesota Department of Commerce and National Credit 
Union Administration (NCUA) regulations. To ensure full 
compliance with these regulations, we file semi-annual 
reports with the Department of Commerce and participate 
in all regulatory agency audits.
  
To protect your interests in the Credit Union, the
Supervisory Committee functions independently of 
the board of directors and staff. We acknowledge and 
appreciate the fine job that everyone has done this 	
past year.  

Please contact us if you have an issue with the credit 
union that you feel needs our attention. We recommend 
that, for efficiency, you utilize normal channels in 
contacting staff to resolve any credit union problem.  
However, if that proves unsuccessful, please call us.

Thank you for the opportunity to be of service and for 
your continued support of your credit union.

Agnes Zelgert, Chairman
Ann Young
Barb Christenson
Cheryl Pexa
Paul Rhein

Growing With You

What a difference a year makes!

As you certainly recall, 2010 was a very difficult year for most sectors of the U.S. economy. Financial 
institutions, including credit unions, were no exception. Even those with long histories of strong financial results 
felt the repercussions. For Heartland – like many other credit unions – the weak economy meant facing sizable 
assessments paid to the large regional and national organizations that serve as our financial institution and taking 
an extremely conservative approach to our allowance for loan losses.

Nonetheless, Heartland weathered the industry challenges, emerging financially sound and never skipping a 
beat in its service to you. As we close fiscal 2010, we are extremely proud to report excellent earnings and a 
very sound balance sheet. 

This didn’t happen on its own. Our new president and chief executive officer Kathy Harrington and her 
dedicated staff deserve tremendous credit for implementing numerous efficiencies and cost savings that 
positioned Heartland for financial success while still maintaining – and building – outstanding financial service 
for our members. The Heartland Board extends its sincere appreciation for their commitment to excellence.

As 2011 unfolds, we’re focused on continuing to strengthen our financial position and exploring new 
opportunities to serve you and to reach out to new members.  

And how do you, our members, help Heartland grow? Use your credit 
union! Heartland is a full-service organization that offers a complete and 
competitive menu of services that make us your best choice as a primary 
financial institution. Make sure your family members and eligible friends 
know that Heartland is a great choice for them, too.

Thank you for your support in 2010 and in the year ahead. Your Board of 
Directors appreciates the opportunity to serve you as your elected leaders 
and your Heartland Credit Union staff looks forward to helping you build 
a strong financial future.
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STATEMENT OF INCOME -  DECEMBER 31, 2010 and 2009

Income	 	 2010	 	 2009	
Interest from Loans	 $	 3,568,627	 $	 3,813,980	
Interest from Investments	 	  382,866 	 	 481,034	
Total Interest Income	 $	 3,951,492	 $	 4,295,015

Interest and Dividend Expense	
Dividends on Shares	 $	 26,503	 $	 43,165
Interest on Deposits	 	 905,128	 	 1,324,826	
Interest on Borrowed Money	 	 415	 	 233
Total Interest Expense	 $	 932,046	 $	 1,368,225
Net Interest Income	 $	 3,019,447	 $	 2,926,790	
Provision for Loan Losses	 	 714,586	 	 1,469,489
Net Interest Income After Provision	 $	 2,304,860	 $	 1,457,302	

Non-Interest Income
Fee Income	 $	 460,863	 $	 485,772
Other Operating Income	 	 610,115	 	 893,327
Gain (Loss) on Investments	 	 -	 	 (773,500)
Gain (Loss) on Fixed Assets	 	 (1,317)	 	 -	
Other Non-Operating Income (Exp.)	 	 -	 	 -
Total Non-Interest Income	 $	 1,069,661	 $	 605,599

Non-Interest Expense	
Compensation and Benefits	 $	 1,094,585	 $	 1,346,888
Travel and Conferences	 	 21,993	 	 25,643
Office Occupancy		  338,265		  283,334
Office Operations		  464,175		  528,048
Education and Promotion	 	 177,705	 	 116,981
Loan Servicing	 	 354,768	 	 299,807
Professional and Outside Services	 	 327,342	 	 374,875
Member Insurance	 	 121,267	 	 635,838	
Operating Fees	 	 8,397	 	 7,200
Miscellaneous Operating	 	 55,135	 	 52,372
Total Non-Interest Expense	 $	 2,963,573	 $	 3,670,998
Net Income	 $	 410,949	 $	 (1,608,097)

NCUA Premiums and Assessments	
NCUA Expense (included in 	
Member Insurance)	 $	 119,686	 $	 178,775	
Net Income Excluding NCUA Exp.	 $	 530,635	 $	(1,429,323)

Heartland Credit Union has a long 
history of helping members grow and build solid  

financial foundations. Over 70 years ago we were 
founded and still operate on a simple  idea:           

         People Helping People



annual report
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Assets	 	 2010	 	 2009	
Loans to Members	 $	 55,274,211	 $	 55,624,235	
Allowance for Loan Losses	 	 (1,167,129)	 	 (1,228,878)	
Net Loans	 $	 54,107,082	 $ 	 54,395,357

Loans Held for Sale	 $ 	 -	 $	 -
Cash and Equivalents	 	 2,078,952	 	 6,249,119	
Investments	 	 19,135,376	 	 14,957,339
Land and Buildings	 	 3,915,216	 	 4,418,642
NCUA Share Insurance Deposit	 	 717,812	 	 660,612
Other Assets	 	 1,869,692	 	 1,206,265
Total Assets	 	$ 81,824,130	 $	 81,905,332

Liabilities 
Notes Payable	 $	 -	 $	 -
Dividends Payable	 	 -	 	 44
Other Liabilties 	 	 558,417	 	 476,883
Shares and Deposits	 	 74,315,434	 	 74,889,075
Total Liabilities	 $	 74,873,851	 $	 75,366,002

Members’ Equity	 	 	 	
Undividend Earnings	 $	 4,201,205	 $	 5,809,303
Regular Reserves	 	 2,338,125	 	 2,338,125
Other Reserves	 	 -	 	 -
Net Income	 	 410,949	 	 (1,608,097)
Total Members’ Equity	 $	 6,950,279	 $	 6,539,330
Total Liabilities and	
Members’ Equity	 $	 81,824,130	 $	 81,905,332

STATEMENT OF FINANCIAL CONDITION
DECEMBER 31, 2010 and 2009

Assets 	
The credit union ended the year with $81.8 million in assets.
	 	 	 	
Members	
Heartland’s staff opened 617 new accounts in 2010.
	 	 	 	
Loans	
Staff approved 1,267 new loans totaling $17.7 million, an increase of 4% or $3.2 million.
	 	 	 	
Checking	
Heartland’s staff opened 460 new checking accounts in 2010. An increase of 11%.

Income	
Heartland Credit Union made $410,949, the 4th largest amount in 11 years.

Net Worth Gain
Heartland’s Net Worth increased 6.28% in 2010 - compared to our peer average of 2.61%.

Financial Highlights

Products and Services
	

Savings Accounts	
Basic Savings Account

Business Savings Account
Bean Sprout Savings Account (Youth)

iSave Savings Account (Youth)
Automatic Savings Account

Money Maker Account
Certificate of Deposit

Individual Retirement Accounts

Checking Accounts
Free Checking

eChecking
Rewards Checking
Free 55 Checking

iSave Checking (Youth)

Investments

Loans
New and Used Auto Loans

Student Auto Loan
Auto Savings Loan

Recreational Vehicle Loans
Personal Loans
Student Loans

Ready Cash Plus Loan
Home Loans

Home Equity Loans
Business Loans

Visa® Credit Cards	
including rewards

Online Services
FREE Online Banking

FREE e-Statements
FREE Online Bill Pay

View Cleared Checks Online
Online Visa® Statements and Account Access

Online Mortgage Account Access
Scheduled Transfers

Account Alerts
Secure Messaging
Check Reorders

Convenient Services
Fee-Free ATM Network
Shared Service Centers

Saturday Hours	
24/7 Phone Account Access
FREE Mastercard Debit Card

Direct Deposit
Night Deposit
Notary Service
Money Orders
Wire Transfers

Overdraft Protection
Visa® Gift Cards
Safe Deposit Box


