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from the Chairman of the Board and the President

Growing With You
What a difference a year makes!

As you certainly recall, 2010 was a very difficult year for most sectors of the U.S. economy. Financial
institutions, including credit unions, were no exception. Even those with long histories of strong financial results
felt the repercussions. For Heartland — like many other credit unions — the weak economy meant facing sizable
assessments paid to the large regional and national organizations that serve as our financial institution and taking
an extremely conservative approach to our allowance for loan losses.

Nonetheless, Heartland weathered the industry challenges, emerging financially sound and never skipping a
beat in its service to you. As we close fiscal 2010, we are extremely proud to report excellent earnings and a
very sound balance sheet.

This didn’t happen on its own. Our new president and chief executive officer Kathy Harrington and her
dedicated staff deserve tremendous credit for implementing numerous efficiencies and cost savings that
positioned Heartland for financial success while still maintaining — and building — outstanding financial service
for our members. The Heartland Board extends its sincere appreciation for their commitment to excellence.

As 2011 unfolds, we’re focused on continuing to strengthen our financial position and exploring new
opportunities to serve you and to reach out to new members.

~ And how do you, our members, help Heartland grow? Use your credit
Board of Directors union! Heartland is a full-service organization that offers a complete and
competitive menu of services that make us your best choice as a primary
Lani Jordan financial institution. Make sure your family members and eligible friends
Chairman know that Heartland is a great choice for them, too.

Michon Potter

Vice Chairman Thank you for your support in 2010 and in the year ahead. Your Board of

Directors appreciates the opportunity to serve you as your elected leaders

Nanci Lilja and your Heartland Credit Union staff looks forward to helping you build
Secretary a strong financial future.
Dale Lieb
Board Member
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Board Member Lani Jordan Kathy Harrington
Chairman President

Randy Nelson
Board Member

Julie Fox
Board Member




STATEMENT OF FINANCIAL CONDITION
DECEMBER 31, 2010 and 2009

Assets 2010 2009
Loans to Members $ 55,274,211 $ 55,624,235
Allowance for Loan Losses (1,167,129) (1,228,878)
Net Loans $ 54,107,082 $ 54,395,357
Loans Held for Sale $ - $ -
Cash and Equivalents 2,078,952 6,249,119
Investments 19,135,376 14,957,339
Land and Buildings 3,915,216 4,418,642
NCUA Share Insurance Deposit 717,812 660,612
Other Assets 1,869,692 1,206,265
Total Assets $81,824,130 $ 81,905,332
Liabilities

Notes Payable $ - % -
Dividends Payable - 44
Other Liabilties 558,417 476,883
Shares and Deposits 74,315,434 74,889,075
Total Liabilities $ 74,873,851 $ 75,366,002

Members’ Equity

Undividend Earnings $ 4,201,205 $ 5,809,303
Regular Reserves 2,338,125 2,338,125
Other Reserves - -
Net Income 410,949 (1,608,097)
Total Members’ Equity $ 6,950,279 $ 6,539,330
Total Liabilities and

Members’ Equity $ 81,824,130 $ 81,905,332
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Assets
The credit union ended the year with $81.8 million in assets.

Members
Heartland’s staff opened 617 new accounts in 2010.

Loans
Staff approved 1,267 new loans totaling $17.7 million, an increase of 4% or $3.2 million.

Checking
Heartland’s staff opened 460 new checking accounts in 2010. An increase of 11%.

Income
Heartland Credit Union made $410,949, the 4th largest amount in 11 years.

Net Worth Gain

Heartland’s Net Worth increased 6.28% in 2010 - compared to our peer average of 2.61%.
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Savings Accounts
Basic Savings Account
Business Savings Account
Bean Sprout Savings Account (Youth)
iSave Savings Account (Youth)
Automatic Savings Account

Money Maker Account

Certificate of Deposit
Individual Retirement Accounts

Checking Accounts
Free Checking
eChecking
Rewards Checking
Free 55 Checking
iSave Checking (Youth)

Investments

Loans
New and Used Auto Loans
Student Auto Loan
Auto Savings Loan
Recreational Vehicle Loans
Personal Loans
Student Loans
Ready Cash Plus Loan
Home Loans
Home Equity Loans
Business Loans

Visa® Credit Cards
including rewards

Online Services
FREE Online Banking
FREE e-Statements
FREE Online Bill Pay
View Cleared Checks Online
Online Visa® Statements and Account Access
Online Mortgage Account Access
Scheduled Transfers
Account Alerts
Secure Messaging
Check Reorders

Convenient Services
Fee-Free ATM Network
Shared Service Centers

Saturday Hours
24/7 Phone Account Access
FREE Mastercard Debit Card
Direct Deposit
Night Deposit
Notary Service
Money Orders
Wire Transfers
Overdraft Protection
Visa® Gift Cards
Safe Deposit Box



